TERMS OF SERVICE
Effective Date: December 30, 2025

These Terms of Service (“Terms”) govern the use of the website and services provided by

LM Immigration Group LLC (“Company,” “we,” “our,” or “us”).

By accessing our website, submitting information, or purchasing any service, you agree to
be bound by these Terms. If you do not agree, you must not use our services.

1. Company Information
Company Name: LM Immigration Group LLC
Jurisdiction: United States

Business Address: 6965 Piazza Grande — St 202
Contact Email: Imimmigrationgroup@gmail.com

2. Nature of Services

LM Immigration Group LLC is not a law firm and does not provide legal advice or legal
representation.

Our services are limited to:

. Administrative support

. Document preparation assistance

. Business plans and supporting documentation

. Consulting and guidance related to immigration processes

All final decisions regarding immigration applications are made solely by government
authorities, including USCIS, the Department of State, and other applicable agencies.

3. No Guarantee of Results

We do not guarantee approvals, outcomes, timelines, or decisions related to any immigration
or government process.

Results depend on factors beyond our control, including but not limited to:
. Government discretion
. Accuracy of information provided by the client
. Changes in laws, regulations, or policies



4. Client Responsibilities

Clients agree to:

. Provide accurate, complete, and truthful information

. Respond promptly to requests for documents or clarification

. Review all prepared documents before submission

. Understand that omissions or misrepresentations may negatively affect their

case

LM Immigration Group LLC is not responsible for errors resulting from incorrect or
incomplete information provided by the client.

5. Fees and Payments
Service fees vary depending on the type and complexity of the service provided.
Common payment structure includes:
. A non-refundable initial deposit (typically 30%)
. Remaining balance paid in installments, as agreed
Accepted payment methods:
. Stripe (credit/debit cards)

. Zelle (bank transfers)

All prices are disclosed before services begin.

6. Chargebacks and Payment Disputes

By purchasing our services, you agree not to initiate chargebacks through your bank or
payment provider without first contacting us to attempt resolution.

Unauthorized or unjustified chargebacks may result in:

. Immediate suspension of services
. Submission of documentation to Stripe or financial institutions
. Additional administrative fees where permitted by law

7. Intellectual Property

All materials created by LM Immigration Group LLC, including templates, reports, business
plans, and written content, remain our intellectual property until full payment is received.



Unauthorized reproduction or distribution is prohibited.

8. Limitation of Liability

To the maximum extent permitted by law, LM Immigration Group LLC shall not be liable for:

. Indirect or consequential damages
. Government denials or delays
. Losses resulting from regulatory or policy changes

Our total liability shall not exceed the amount paid for the specific service in dispute.

9. Termination of Services

We reserve the right to suspend or terminate services if:

. Payments are not made as agreed
. Client violates these Terms
. Client engages in abusive, fraudulent, or unlawful behavior

10. Governing Law

These Terms shall be governed by and interpreted in accordance with the laws of the State
of Florida, United States, without regard to conflict of law principles.

11. Changes to These Terms

We may update these Terms at any time.
Revisions will be posted on our website with an updated Effective Date.



